
WHY SHOULD YOU HIRE A CERTIFIED PROPERTY MANAGER®? 

You and your clients own property for one reason—as a financial investment.  You need a real estate manager who can 

enhance the value of your real estate assets and make the most of your investment. 

Hire the real estate management expert who will help you achieve your investment goals.  Hire a CPM. 

PROVIDE MANAGEMENT EXPERTISE 

Experience is one of the defining qualities of a CPM.  Candi-

dates must have a minimum of five years decision-making ac-

tivity in real estate management before earning the CPM desig-

nation.  In fact, the average CPM has over 21 years of experi-

ence.  Candidates must also complete numerous hours of edu-

cation—but learning doesn’t stop there.  CPM designees have 

access to the latest industry information through the Institute’s 

courses, publications, conferences and web sites.  CPM desig-

nees manage over $834 billion in real estate assets, including 

approximately 9.9 million residential units and 5.8 billion net 

square feet of commercial space.  

 

COMPETE SUCCESSFULLY IN YOUR MARKET 

Whether all of your real estate investments are in one city or 

across the world, a CPM has the expertise needed to make 

your properties desirable in the local markets.  A CPM knows 

what’s hot and what’s not in your particular area and can draw 

upon the knowledge of more than 8,800 CPM designees world-

wide for information and trends in other real estate markets.   

 

SOLVE COMPLEX PROBLEMS 

With extensive analytical training and years of experience, a 

CPM has the ability to deal with complex issues and unfore-

seen obstacles to reach your goals.  A CPM can get to the core 

of the matter immediately and implement the right solution.  

Whether a tenant crisis or a series of operation setbacks should 

suddenly arise, a CPM has the troubleshooting skills to resolve 

the problems quickly and efficiently.  A CPM will deliver the best 

solutions time and time again so that your property operates 

seamlessly.   

 

COMMUNICATE SUCCESSFULLY 

A CPM is a seasoned manager with multi-faceted communica-

tion skills.  Aside from maintaining smooth building operations, 

you need someone who is capable of interacting with a diverse 

group of people.  From one-on-one interaction with residents or 

tenants, to boardroom meetings regarding P&L statements—a 

CPM has the ability to cover the whole range of communication 

channels. 

 

 

HELP YOU REACH YOUR INVESTMENT GOALS 

Having a CPM manage your property means that you have 

someone who can do more than just building maintenance.  

The training involved in becoming a CPM ensures that your 

property will be managed as an investment.  A CPM is equally 

as comfortable justifying rent increases to your tenants as they 

are calculating and maximizing your ROI.  Whether you intend 

to own property for a few years or a few decades, a CPM will 

analyze your property’s financial potential to help you meet your 

investment goals.  

 

MANAGE ALL ASPECTS OF OPERATIONS 

A CPM can best be defined as a versatile specialist.  A profes-

sional who holds the CPM designation is trained to handle the 

full range of property management tasks with skills that encom-

pass the financial, administrative, legal, social, economic and 

physical areas essential to property performance.  Most CPM 

designees manage mixed portfolios, including office buildings, 

shopping centers, apartments, condominiums, federally as-

sisted housing, and industrial parks. 

 

PROTECT YOUR INVESTMENT 

Integrity is critical when you entrust someone else with the 

management of your investment.  CPM designees must abide 

by the industry’s most rigorous Code of Professional Ethics, 

which is strictly enforced by the Institute.  Adherence to this 

code requires the use of utmost care in managing your property 

and handling funds.  Those violating the ethical code are sub-

ject to revocation of their CPM designation.  You can trust a 

CPM with your real estate investment. 



 


